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Druglink Volunteer Opportunity – Data Research Assistant 

Druglink is a local charity based in Hemel Hempstead. Our objective is to make a positive impact on 

the lives of those affected by substance misuse, their families and communities, and we achieve this 

through our pathway of Prevention, Recovery and Reintegration.  

In order to grow our community engagement and funding it is essential for us to develop a database 

of support from within the local community. We are currently looking for a volunteer to aid us with 

data research to help up grow this database. 

 

The role - Data Research Assistant 

The aim of the Data Research Assistant role is to source contacts at local/ independent businesses 

across Hertfordshire. The businesses researched must be from specific sectors (as laid out by 

Druglink) and we are looking for full contact details for individuals within each company. Druglink 

will provide a list of relevant job titles to research. The research will need to be carried out via online 

searching and through telephone calls to local businesses.  

 

Once collated, this new data needs to be uploaded into our CRM system (Subscriber). Druglink will 

provide training on adding data to Subscriber. Once added into Subscriber the new data will be 

verified via a test campaign. 

 

Experience 

This role would be suitable for somebody with proficient knowledge of computers and the internet. 

The suitable candidate must be confident in cold calling local businesses to ask for contact details, 

whilst being able to talk about what Druglink does (charity role and objectives will be clearly laid 

out). Experience using Excel would be useful. Experience using/ adding data to a CRM system would 

also be helpful, but not essential. Confidence with online searching and using own initiative to find 

specific information is essential. 

 

Times and location 

This is a short-term volunteer role that will most likely take a few weeks to complete (dependent on 

speed and accuracy of research). It is part-time and can be carried out both at Druglink’s office in 

Hemel Hempstead, or sometimes from home.  

 

Interested? 

If you’re interested in helping a local charity grow their support and awareness please get in touch at 

emmakingham@druglink.ltd.uk, or phone Emma on 01442 800 918.  
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