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Coffee Ethic Volunteer 

 

Role Title Trainee Barista 

Outline and duties Come and join Druglink’s newly opened Coffee Ethic Café. We are 
open Monday to Saturday and are looking for additional volunteers! 
Duties include: 

 Welcoming customers. 

 Advising customers of choices on menu and answering 
questions they may have about choice of coffees. 

 Preparing hot drinks by following prescribed recipes and 
preparation techniques. 

 Preparing food for customers. 

 Till operation to calculate cost and give customers change. 

 Keeping the preparation area clean and tidy. 

 Collecting plates and keeping tables clean and tidy. 

 Reporting low stock items to café manager. 

 Contributing to the maintenance of health and safety law.  

 Undertaking initial and on-going training. 

 When training has been completed and you are ready, 

joining our mobile coffee vans Terence the Tuk Tuk and 
Florence the VW van at festivals and events. 
 

Skills, Attitude and 

experience 

A willingness to learn. Enjoy interacting with people. 

Where the role will be 

based 

Coffee Ethic, 89 Castle Street, Town Centre, Luton, LU1 3AG 

 

Hours We appreciate all the hard work carried out by our volunteers, and 

will work with you to ensure your working hours suit both parties. 

We are ideally looking for a commitment of one day per week - this 

ensures our volunteers get the best out of the volunteering 

experience, and provides continuity for our Café customers. 

However all applications are welcome and will be considered. 

Support Full training will be given. We believe that regular support and 

supervisions are one of the reasons our volunteers choose to stay 

with Druglink. You will have monthly one to one’s with your line 

manager and quarterly reviews with the volunteer co-ordinator. 

How to apply Applications can be requested from and returned to Kerry: 

kerrycarmichael@druglink.ltd.uk  

Any questions Please call Kerry on 07568 429648 or email the above address 
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mailto:kerrycarmichael@druglink.ltd.uk

